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Better broadband—better opportunities for 

schools 
 
Oxfordshire County Council wants to see schools reap the benefits of 
being well connected to the internet and the opportunities it brings to 
teach, learn, manage schools and collaborate. Better broadband and 
therefore better access to the digital world, will offer schools the chance 
to take advantage of the diverse resources available online for teachers 
and pupils.  
 
Almost £14 million is being invested by the Council to bring  
better broadband to Oxfordshire by 2015. Part of the funding for  
improved broadband infrastructure across the county has come from 
the decommissioning of the Oxford Community Network (OCN) which comes to an end in March 2014.  The  
target date for all schools to have made the transition to commercial broadband services is December 2013. 
 
Each school will choose its own internet provider and commercial package.  This gives schools the opportunity 
to choose a package that is tailored to its pupils’ and teachers’ needs. Many packages now exist which provide 
faster and more reliable broadband at more cost-effective prices than the current Oxfordshire Community  
Network.   
 
This guide contains the information you need to make the transition from the OCN to a new  provider. 
We have provided a list of education standard broadband providers who have either worked with Oxfordshire 
schools that have made the transition from the OCN or, are well established providers in the field of education.  
 

Schools can choose a supplier that is not listed as long as specific requirements around web and email filtering 
are adhered to—these requirements are set out in this publication. 
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What do I need to consider when looking at  

broadband provision — what are my responsibilities? 

The Department for Education 
has produced some useful 
guidance  for schools  
choosing broadband services. 
The main points are outlined 
here: 
 
 

 Schools need a reliable and secure broadband service 
for teaching, learning and management in the school 
and to make full use of new cloud and web-based  

 services. 
 
 The service will need to have higher levels of security 

and network performance than homes and many  
 businesses.  It must be resilient and able to cope with 

large quantities of sensitive data and media-rich  
 applications. 
 
 The broadband must have consistent and sufficient 

bandwidth, that is scaleable to meet with future needs of 
the school over the period of the contract. 

 
 A clear service level agreement should be in place with 

a single point of contact for service queries and fault 
resolution.  The service should typically be available for 
99.9% of the time.  

 
 Adequate monitoring, filtering, firewalls, anti-virus,  

authentication and other network security systems must 
be in place to help ensure the safety of pupils and  
security of school data and services, including the secure 
transfer of confidential data or remote access to school 
systems and data. 

 
 Schools could consider working in collaboration with  

other schools to help minimise costs and ensure best 
value for money, although this does not always mean the 
lowest purchase cost. However schools should adhere to 
procurement rules and regulations when purchasing  
particularly if working as a collective.  

 
 Schools should check that suppliers have a proven track 

record in the provision of education services to be  
 confident that they can deliver what is needed.  It is vital 

to check any contract carefully and once signed, actively 
manage the relationship with the supplier. 

 

http://www.education.gov.uk/schools/adminandfinance/procurement/b0069801/buying/broadband
http://media.education.gov.uk/assets/files/pdf/w/what%20to%20look%20for%20when%20buying%20a%20broadband%20service.pdf
http://media.education.gov.uk/assets/files/pdf/w/what%20to%20look%20for%20when%20buying%20a%20broadband%20service.pdf
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What safety rules and guidelines do I need to comply with 

when I move off the OCN? 

Although the Becta Accreditation standard (2011) scheme is no longer in operation it provides a 

helpful framework that can be used with potential suppliers.  

 

The link above will take you to the full list but here are a few of the key points: 

 

  The service provider is a member of, or works with a supplier who is a member of the  

Internet Watch Foundation (IWF) and their Child Sexual Abuse Images and Content list is implemented 

 

 100% of illegal content identified by IWF must be blocked 

 

 It must be capable of blocking at least 90% of inappropriate internet content in specified categories  

 

 It must have a mechanism for authenticated personnel to request changes to allow access to certain material when 

required eg to allow a YouTube video to be viewed for a specific lesson. 

 

 It should have a high degree of availability with no more than 31.5 hours of downtime per year and must be  

capable of sustaining at least 75% of its stated bandwidth 

 

 Appropriate security and virus protection 

 

 It must have a Service Level Agreement (SLA) with appropriate support arrangements in place including single 

point of contact, acknowledgment and attempt to resolve issues within specific timescales 

http://archive.teachfind.com/becta/schools.becta.org.uk/index4a72.html?section=re&catcode=ss_res_pro_bps_int_04&rid=17503
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These procurement rules are to be used when purchasing goods and services.  These rules are mandatory and 

apply to the total value of the contract over the term of the contract. The threshold is unlikely to be breached by 

one school negotiating a contract for broadband services on its own but it is best to familiarise yourself to make 

sure. The thresholds differ for Academies and Local Authority Schools so please ensure that you know which applies in your case. 

 

Please feel free to contact colleagues in the County Procurement Team  if you have any specific questions that are not covered in  

this brochure. Telephone 01865 323111 to speak to one of the team, other contact details are given at the end of this publication. 

What procurement advice and guidance is 

 available? 

What questions do I need to ask suppliers when getting a quote 

for a new broadband service? 

 How much is it going to cost? 

 What speed of connection do we need? 

 What are the support arrangements from the new supplier? 

 Is there a mark-up on the costs that I have to pay? 

 Can the service be tailored to meet my needs? 

 Will the network be safe and secure? 

 Is it an all-inclusive price or are there additional specific items to be paid for? 

 How reliable is the new service, what is the uptime performance over a year? 

 

More detailed information produced by the South East Grid for Learning is available here 

Contact the OCN Programme Team if you need additional advice and support. Telephone 0845 0520 1000, other contact 

details are given at the end of this publication. 

How much bandwidth do we currently use? 
Currently secondary schools have 100MB of bandwidth and most other schools have 2MB. Check your school’s current usage on this link 

http://portal.oxfordshire.gov.uk/content/public/CYPF/schools/schools_finance/sap/FMG/A39.pdf
http://intranet.oxfordshire.gov.uk/wps/wcm/connect/occ/insite/support/buying+goods+and+services/cpt+-+procurement+team
http://www.segfl.org.uk/newsevents/news/ten_questions_schools_should_ask_broadband_suppliers/
http://schools.oxfordshire.gov.uk/cms/content/bandwidth-monitoring-service
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Advantages of increased bandwidth 
 

A 2Mbps link would support 5 pupils simultaneously watching video streamed content. 

Connections of 40Mbps or higher will allow for much more flexibility in learning across the 

school.  For instance whole class learning of 30 pupils all using laptops with interactive  

on-line resources can be used without adversely affecting service for the rest of the school 

and administration teams.  

 

Better connectivity will also allow the use of hosted and cloud based services leading to 

better access to resources such as hosted MIS and child services systems, in addition allowing better remote access to school based 

services. In school interactive web cams such as watching the school hatchery or nest box are easily achievable and will have a  

negligible impact on the internet resource allowing for a much more ‘connected’ style of learning. Using mobile and portable devices such 

as tablets or iPads throughout the school is much more achievable as each pupil can have equal fast access to online resources  

Non-OCN dependent services  
Schools can continue to use these after they move onto their commercial broadband service. 

Schools Information Management System (SIMS) -  A procurement exercise is currently underway and the outcome of this exercise may impact on 

the hosting arrangements going forward. We will notify you of options as soon as the procurement exercise is completed.  

 

SAP for Schools - Schools can choose to use an alternative solution but should put in place their own technical support arrangements. If the system is 

hosted remotely they should ensure that access is available through their new Broadband provider.    

 

MYSCHOOL Service - This will still be available to use as you migrate to an alternative service provider. Council services will then be available via 

your commercial broadband connection using the MYSCHOOL service.  

 

Oxfordshire Learning Platform  

 

Live@Edu Email  

 

SIMS Learning Gateway – For those schools who are activated to use the County hosted SIMS Learning Gateway (SLG) providing access to SIMS 

data for teachers and parents this will continue to be available. Schools should check with their new Broadband service provider that access will still be 

available. 
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What do I need to do to access the ICT services from  

Oxfordshire County Council when I migrate to a new 

Broadband supplier? 

The MySchool Service has been available to schools for some years and many members 

of staff use it to access school data from home. If you have been using MySchool it will 

be almost the same when you move off the OCN however, you will be using it in school 

as well as at home. 

 

The MySchool Service is essential to access SIMS and SAP applications when you are 

no longer on the OCN network. To access MySchool Service you will need to have a 

SIMS Central User ID and Password and authorised access . If you do not have these 

and you want to access MySchool you will need to: 

 

Complete a SIMS Central Request Form and the MySchool Request Form available at  ICT Support Forms 

 Ensure this has been setup before moving to your new Internet Service Provider otherwise no one in school will be able 

to access School Data. 

 Make sure you have JAVA version 6 or higher installed on your workstation 
 
 

For more detailed information on the use of the MySchool Service see the full Remote Working Guide at  

MySchool Service 

 
For pricing on the cost of the MySchool Service see the QuEST catalogue at QuEST MySchool Service 

 
 
As part of your planning to migrate to a new supplier, review all the accounts for your staff and request any accounts that 

are required ahead of your switchover. This will prevent disruption to the smooth running of the school. 

http://schools.oxfordshire.gov.uk/cms/content/school-ict-support-forms
http://schools.oxfordshire.gov.uk/cms/content/myschool-service
http://quest.oxfordshire.gov.uk/wps/wcm/connect/micro/quest/maintained/ict/quest+-+maintained+-+ict+-+myschool+remote+access+to+school+lans
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Ironing out technical issues  
 
We are aware of the following issues with SIMS and are  
investigating into what is causing them to ensure smooth 
transition. 

SIMS users will find that they cannot see their local drives 
on their workstation when logged into SIMS Central via 
MYSCHOOL. This is due to security restrictions on the OCN 
network, and has been setup by design. We are currently 
looking at this issue as we understand that schools need to 
move and share data from the SIMS Central Server to other 
applications or members of staff. 

If your internet connection is interrupted or you DO NOT log 
off the SIMS Central Server correctly, you will be              
disconnected and may have problems logging back in using 
the MySchool Service.  Always Log off from Start in the right 
hand corner of your Task Bar. If you do experience issues 
please log a call at the ICT Service Desk where we can    
investigate. 

Are there any services that won’t be available? 
 OCC VPN Access - used by ICT Staff in School 

 FILE Access - used by School Staff in School 
 
If you use these services and wish to continue to do so it will be necessary for them to be set up locally within your school 
by your internal ICT function. 
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What if I need help or advice trying to decide which supplier I 
should move to? 
 
For some schools such as Primaries, Nurseries and Special Schools the prospect of dealing directly with suppliers might 
be daunting so you might find it useful to contact one of the local companies who already provide ICT support to schools 
in Oxfordshire.  These companies have already worked with some Headteachers to investigate their broadband options 
and supported them through the transition to the new supplier, there may be others that you know and work with.   
Contact details for these suppliers are shown on the following pages, again we are unable to recommend one over the 
others.  
 
You can contact the OCN Team who will support and advise you on your options and can help you understand supplier 
quotes etc. Contact the team via the ICT Service Desk on 0845 052 1000. 
Karen Wilson is leading on Primary, Nursery and Special Schools and Alexandra Young on Secondary Schools. 

Broadband services and suppliers 
 

The section is designed to give information to schools about broadband services and suppliers.  It 
contains a list of potential providers of education standard broadband service who have either 
worked with schools in Oxfordshire who have already made the transition from the OCN, or are 
well established providers in the field of education standard broadband services to schools. The list is not exhaustive and 
other suppliers are available.  Oxfordshire County Council has not undertaken a procurement exercise and is not  
recommending any approved suppliers. 
 
The commercial market is growing and changing all the time with new suppliers emerging, suppliers merging and some 
leaving. Faster speeds and more competitive costs are widely available. 
 
The main suppliers who sell their own broadband services that you are likely to have heard of are those such as BT, 
Sky,TalkTalk, Tiscali and Virgin Media to name a few. Others operating within the South East of England include AOL,  
Cable and Wireless and O2 but their presence in Oxfordshire may be limited. 
 
Numerous companies operate as re-sellers of broadband products from those listed above and we have undertaken an 
assessment process to include some of those currently operating in Oxfordshire in this catalogue. 
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Company Name Address Telephone 
Number 

Website link 

123ICT 1 Barrett’s Close 

Stonesfield 

Oxfordshire 

OX29 8PW 

01993 898958 www.123ict.co.uk/ 

  

Alternative Communica-

tions Systems (ACS) 

Acer Court 

North Leigh Business Park 

Nursery Road, North Leigh 

01993 880720 http://www.altcomms.com/ 

  

Capita Open Hive e-Innovation Centre 

University of Wolverhampton 

Priorslee, Telford TF2 9FT 

01782 338254 http://www.openhive.net/about-us 

  

Exa Networks 27-29 Mill Field Road 

Cottingley Business Park, 

Bingley, West Yorkshire 

0845 1451234 http://www.exa-networks.co.uk/ 

  

Nigel Marsh Ltd Hexagon House 

Avenue 4 

Station Lane 

Witney 

OX28 4BN 

01993848750 www.nigelmarsh.co.uk 

  

The suppliers listed below could provide services for all types of schools including those schools who have the resource capacity, skills and 

knowledge to manage the process themselves. 

As at September 2012 we had confirmed that suppliers listed on pages 11 and 12 of this publication have met the criteria for provision of education standard services 

Local and National education strength Broadband suppliers 

http://www.123ict.co.uk/
http://www.altcomms.com/
http://www.openhive.net/about-us
http://www.exa-networks.co.uk/
http://www.nigelmarsh.co.uk
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Company Name Address Telephone Num-
ber 

Website link 

RM Education New Mill House, 183 Milton 

Park, Abingdon 

OX14 4SE 

08450 700300 http://www.rm.com/home 

Schools Broadband Mayfield House 5a Little Lane, 

Ilkley, Leeds LS29 8EA 

01133 222333 http://www.schoolsbroadband.co.uk/ 

STL Communications Ltd Park House, Station Lane, 

Witney, Oxfordshire OX28 4LH 

0800 3160123 http://www.stlcomms.com/Home.aspx 

Turn It On Ltd 7 Elm Place 
Eynsham 
Witney 
OX29 4BD 
  

01865 597620   
www.turniton.co.uk 

  

Updata Intrastructure UK 

Ltd 

Premier House 

1-7 Warren Road 

Reigate, Surrey 

RH2 0BE 

0845 8350587 http://www.updata.net/ 

  

How can I talk to a school that has already made the 
move? 
 
Contact the OCN Team on 0845 052 1000 or via email to ict.servicedesk@oxfordshire.gov.uk or in writing to: 

 
ICT Business Delivery 
3rd Floor Clarendon House 
52 Cornmarket Street 
Oxford 
OX1 3HJ 

http://www.rm.com/home
http://www.schoolsbroadband.co.uk/
http://www.stlcomms.com/Home.aspx
http://www.turniton.co.uk
http://www.updata.net/
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National Broadband suppliers 

Secondary School options could also include the following suppliers who can provide normal business strength products that 
would be managed by the School ICT Network Manager to provide the appropriate levels of filtering, firewall and virus protection 
that is required in an education setting. For initial queries to these suppliers,  we would advise that the best approach may 
be contacting the individuals named below. 

Company Name Telephone Number Website link 

BT Global Services 
Maxine Hallgarth 
Account Manager, Public Sector  
Account Management 

0800 032 0024   Email: maxine.hallgarth@bt.com  
 
www.bt.com/uk  

BT Business   0800 800 152 www.bt.com/uk  

Virgin Media Business  
 
Contact for groups/partnerships of 
schools/academies   
Lindsey Jones 
Senior Account Manager,  
Public Sector 

 
 
Direct: 01223 567767 
Mobile: 07879 430956 
Fax : 01442 301279  

Email: Lindsey.Jones@virginmedia.co.uk  
 
http://www.virginmediabusiness.co.uk/About-us/landing/?
gclid=CMvV27TxvrICFcYMfAodRHAAjQ 

Virgin Media Business  
 
Contact for enquiries by individual 
schools/academies 
Arthur Holgate 
Education Account Executive 

 
 
Mobile:  07890 532 917 

Email: Arthur.Holgate@virginmedia.co.uk 

 
 
http://www.virginmediabusiness.co.uk/Business-types/Public-sector/  
 
 

Virgin Media Business 0800 953 0180 http://www.virginmediabusiness.co.uk/About-us/landing/?
gclid=CMvV27TxvrICFcYMfAodRHAAjQ 
  

http://www.bt.com/uk
http://www.bt.com/uk
http://www.virginmediabusiness.co.uk/About-us/landing/?gclid=CMvV27TxvrICFcYMfAodRHAAjQ
http://www.virginmediabusiness.co.uk/About-us/landing/?gclid=CMvV27TxvrICFcYMfAodRHAAjQ
mailto:Arthur.Holgate@virginmedia.co.uk
http://www.virginmediabusiness.co.uk/Business-types/Public-sector/
http://www.virginmediabusiness.co.uk/About-us/landing/?gclid=CMvV27TxvrICFcYMfAodRHAAjQ
http://www.virginmediabusiness.co.uk/About-us/landing/?gclid=CMvV27TxvrICFcYMfAodRHAAjQ
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Internet Service Provider (ISP) 

An ISP is a company that provides 

internet access. 

 

Excess Construction Charges 

(ECCs)  

These are additional charges that are 
identified during a site survey.  They 
cover a number of different tasks that 
may be needed for your new service 
to be installed eg laying additional 
cables, drilling through walls or  
completing ground works.  The 
charges are regulated by the  
Telecoms industry. 
 

Upload Speed 
The upload speed of your connection 
is the speed that data is transferred 
from you to the internet.  If you need 
to publish content to the web you will 
need a high upload speed. 
 
Bandwidth 
This is a measure of the rate of data 
transfer that could potentially be 
available on your connection to  
upload or download eg 2Mbps or 
100Mbps. 

What does the jargon really mean?  
Download Speed 
This is the speed that information is 
transferred from the internet to you. If 
you will be watching media content 
such as High Definition Videos you 
will need a high download speed. 
 
Contention Ratio 
This is the ratio to which the  
bandwidth is shared between users. 
For example, if the broadband  
service is contended at 20:1, this 
means you are sharing the connec-
tion with up to 19 other users. 
 
Uncontended Internet Access 
The connection is not shared with 
anyone else so you are guaranteed 
to get full access to the full capacity 
of your connection. This is usually 
only available as a ‘leased line’  
option which is generally more  
expensive than a contended line. 
 
Asymmetric connectivity 
The upload speed in this type of  
connection is slower than the  
download speed. 
 
Symmetric connectivity 
This type of connection has the same 
speed for both upload and download 
most primary schools currently have 
a 2Mbps symmetric service. 

Circuits – Fibre or copper 
These are the physical cable links 
used to deliver your internet  
connectivity. Various factors such as 
the speed you want or your available 
budget, or what is available in your 
area may determine which is used. 
 
FFTC, FFTP 
This new technology (Fibre to the 
Cabinet and Fibre to the Premises) 
delivers next generation super-fast 
Broadband. It is not yet available in 
all areas. 
 
ADSL, ADSL Max, ADSL 2+ 
This technology that we often use 
now or have at home delivers first 
generation broadband over tradition-
al phone lines. 
 
Leased Line 
This is a dedicated uncontended, 
guaranteed speed connection but will 
be more costly than other commer-
cial broadband options as it is in  
effect for your use only. These are 
used by larger businesses and are a 
possible option for secondary 
schools. 
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Useful Links 
 
Department for Education – Buying specific goods and services: Broadband  
http://www.education.gov.uk/schools/adminandfinance/procurement/b0069801/buying/broadband 

Department for Education Accreditation of internet services - http://www.education.gov.uk/schools/pupilsupport/
pastoralcare/b00198456/principles-of-e-safety/accreditation-of-internet-services 
 
DfES framework - http://www.education.gov.uk/schools/adminandfinance/procurement/b0069801/buying/ict/ict-services-
framework/what-can-i-buy-through-the-ict-services-framework 
 
What do I need to consider when looking at broadband provision? - http://media.education.gov.uk/assets/files/pdf/w/
what%20to%20look%20for%20when%20buying%20a%20broadband%20service.pdf 
 
Becta accreditation of Internet Services - http://archive.teachfind.com/becta/schools.becta.org.uk/index4a72.html?
section=re&catcode=ss_res_pro_bps_int_04&rid=17503 
 
Procurement - http://portal.oxfordshire.gov.uk/content/public/CYPF/schools/schools_finance/sap/FMG/A39.pdf 
 
What questions do I need to ask when getting a quote for a new broadband service? - http://www.segfl.org.uk/
newsevents/news/ten_questions_schools_should_ask_broadband_suppliers/ 
 
Bandwidth monitoring tool - http://schools.oxfordshire.gov.uk/cms/content/bandwidth-monitoring-service 
 
ICT Support Forms - http://schools.oxfordshire.gov.uk/cms/content/school-ict-support-forms 
 
MYSCHOOL Service - http://schools.oxfordshire.gov.uk/cms/content/myschool-service 
 
QuEST MYSCHOOL - http://quest.oxfordshire.gov.uk/wps/wcm/connect/micro/quest/maintained/ict/quest+-+maintained+-
+ict+-+myschool+remote+access+to+school+lans 
 
Register demand - www.oxfordshire.gov.uk/broadband  

http://www.education.gov.uk/schools/adminandfinance/procurement/b0069801/buying/broadband
http://www.education.gov.uk/schools/pupilsupport/pastoralcare/b00198456/principles-of-e-safety/accreditation-of-internet-services
http://www.education.gov.uk/schools/pupilsupport/pastoralcare/b00198456/principles-of-e-safety/accreditation-of-internet-services
http://www.education.gov.uk/schools/adminandfinance/procurement/b0069801/buying/ict/ict-services-framework/what-can-i-buy-through-the-ict-services-framework
http://www.education.gov.uk/schools/adminandfinance/procurement/b0069801/buying/ict/ict-services-framework/what-can-i-buy-through-the-ict-services-framework
http://media.education.gov.uk/assets/files/pdf/w/what%20to%20look%20for%20when%20buying%20a%20broadband%20service.pdf
http://media.education.gov.uk/assets/files/pdf/w/what%20to%20look%20for%20when%20buying%20a%20broadband%20service.pdf
http://archive.teachfind.com/becta/schools.becta.org.uk/index4a72.html?section=re&catcode=ss_res_pro_bps_int_04&rid=17503
http://archive.teachfind.com/becta/schools.becta.org.uk/index4a72.html?section=re&catcode=ss_res_pro_bps_int_04&rid=17503
http://www.segfl.org.uk/newsevents/news/ten_questions_schools_should_ask_broadband_suppliers/
http://www.segfl.org.uk/newsevents/news/ten_questions_schools_should_ask_broadband_suppliers/
http://schools.oxfordshire.gov.uk/cms/content/bandwidth-monitoring-service
http://www.oxfordshire.gov.uk/broadband
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Oxfordshire County Council  
recognises that faster and more 
reliable broadband is essential for 
people who study, live and work in  
Oxfordshire. This is why we are 
investing almost £14 million to  
significantly improve broadband 
across Oxfordshire by 2015. 
 
We want to hear what schools and 
parents have to say about broad-

band and their future needs and are giving everyone in Oxfordshire the op-
portunity to comment by taking part in a short questionnaire. All responses 
we receive will help us to further  
understand broadband coverage in Oxfordshire and identify  
communities that want better broadband. 
 
Visit: www.oxfordshire.gov.uk/broadband to find out more and have 
your say in the future of broadband.  
 
Please encourage as many teachers and parents to take part . The more 
people that take part, the better our position will be when we are  
negotiating with broadband suppliers. 
 
If you would like to help promote the County Council’s better broadband 
campaign in your school and community please write to  
bbchampions@oxfordshire.gov.uk and we will give you all the  
information you need to do it. Whether you have minutes or hours to 
spare, we have something for you. 
 

How you can help to bring better  

broadband to your community 
OCN Programme Team 
 
ICT Business Delivery 
3rd Floor Clarendon House 
52 Cornmarket Street 
Oxford 
OX1 3HJ 
 
Tel: 0845 052 1000 
Email: 

ict.servicedesk@oxfordshire.gov.uk 

 
County Procurement 
 
County Hall 
Oxford 
OX1 1ND 
Tel: 01865 323111 
Email: cptnewvendor@oxfordshire.gov.uk 

Contact details 

http://www.oxfordshire.gov.uk/broadband

