
RM Integris FAQs 
 

Ca n we have a demo 
a ccount? 

A restricted number of demo accounts are available for customers. We 
ha ve to allocate them to avoid customers seeing unpredictable behaviours 
tha t might occur if another user is making changes at the same time as they 
a re, but equally all of these accounts are for the same ‘school’ so please 
wa rn users that other people are using the same site some changes they 
ma ke might be altered / undone.    
 
Jon Smith has agreed to manage the distribution of these accounts. 
 

How can RM migrate 
a ll of Oxfordshire’s 
schools in time 

RM ha ve invested over the years in migration tools that allow us to migrate 
tens of schools in any given week.  The tools and team are scalable. 

When would the 
Migra tion be and how 
would this happen? 
 
- Would they lose and 
not be able to utilise 
previous data 

The migration will take place between mid-March and the end of April, and 
the process is being coordinated by RM and OCC.  We provided more 
information in the council’s ordinal information pack available here: 
 
 
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/d
ocuments/schoolsnews/misproject/MISInformationPack.pdf 
 
During the migration schools will still have access to SIMS data, but we ask 
them not to modify it (i.e. it becomes ‘read only’).   

Does Integris work 
with CASPA? 

Yes.  Integris works with CASPA in a similar way to SIMS. Data as exported 
from the MIS and imported into CASPA. 
 
 

Integris appears to be 
significantly cheaper 
than a quite we’ve 
had from another 
supplier.  What is it 
missing? 

RM Integris G2 and S2 are both fully functioned MIS systems.  The price 
includes a site license meaning that it can be accessed from any device with 
a  browser, from home or in school, including a mobile application for 
Android and iOS devices.  
We are offering Oxfordshire schools volume pricing, regardless of the 
number of schools in Oxfordshire that sign up to Integris 

We use Capita Dinner 
Money,  what does 
RM Integris support? 
 

Our equivalent product to Capita Dinner Money is ParentPay School Diners.  
This is a hosted solution and also offers ParentPay’s online payments 
system.  Nicola Howard (nicola.howard@parentpay.com) is able to arrange 
webinars. 
We can also provide Tucasi, a locally installed solution, if schools feel that 
Pa rentPay doesn’t meet their needs. 
These are both an additional cost. 
 

http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/schoolsnews/misproject/MISInformationPack.pdf
http://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/schoolsnews/misproject/MISInformationPack.pdf
mailto:nicola.howard@parentpay.com


Can we have a l ist of 
al l  3

rd
 party apps that 

work with Integris and 

how exactly they work 
with Integris 

 

This table shows the 3rd parties used by OCC Schools and how we integrate 
 

Third Party Instances  
 

Works with 
Integris? 

Lesson Monitor 27   
Replaced by 
Integris 

Dinner Monitor 44   Tuca si / Parent Pay 

SMS Comms   
  Pa rent Mail 6   Yes 

Teacher2Parents 2 
 

Yes 

SchoolComms 22 
 

Pending 

eschool 9 
 

Yes 

Trua ncy Call 3 
 

Yes 

Cla ssRoom Monitor 1 
 

l ink - but can't 
wri te 

Group Call 1   Yes 

Online Payment   
  Pa rent Pay 5   Yes 

Wise Pay 1   
might use 
groupcall exporter 

Cashless catering   
  Gi roVend 2   No 

Cumminghams 2 
 

Yes 

Other 1 
 

  

Ea sy Trace 1   Yes 

CASPA 14   Yes 
 

How secure is using 
the mobile version of 
Integris 

The mobile version uses the same SSL security as the conventional web 
interface.  This is secure enough to satisfy both the IMLS framework and 
the British military!  The mobile device time-out (i.e. auto logout) is 15 
minutes. 

How long wil l  I have 
access to SIMS read 

only? 

Schools will need to contact OCC directly to establish how long they plan to 
keep the hosted MIS available for following migration. 

We would l ike to be 
able to compare 
reports from different 

schools within our 
MAT, would Integris 
have the abil i ty to do 

this?   

At present, reports within RM Integris and RM Intelligence are based on 
da ta from a single establishment.  However,  schools with a MAT could use 
the report export tools within Integris to aggregate reporting data in 
spreadsheet format for analysis. 
 use data  



How much do the 
fol lowing additional 
modules cost? 

c. Timetabling 
d. Dinner Money 
 

- Is the extra cost of 
Dinner Money module 
in addition to 

ParentPay annual 
fee? 

Pricing for these modules has been published in our ‘expression of interest’ 
forms. 
 
The ParentPay Dinner Money price listed if for the Parent Pay payment 
module plus the Dinner Money module.  If schools already use Parent Pay 
but don’t use Dinner Money they can add the Dinner Money element for 
£150 per year (subject to RPI) 

Can we compare 
reports from both 

SIMS and Integris 
systems within MS 
EXCEL? 

RM Integris allows reports to be exported into Excel.  Assuming SIMS does 
the same then reports can be compared. 

When wil l  OPT 

resources be available 
in Integris 

RM a re working exclusively with OCC to replicate the standard OPT 
resources in Integris.  This process is well underway and we anticipate the 
migration of the standard OPT templates and data to form part of the 
migration process that will be completed by the end of April 2013. 

Can you transfer CTF 
fi les to another school 
i f a pupil leaves? 

Yes – Integris fully supports CTF a nd this is the standard method of 
tra nsferring users between schools. 

Do I need to use the 

same MIS system as 
the secondary school 
that we feed into? 

No.  Transfer of pupils from Primary to Secondary stage education is carried 
out through the use of CTF files. All MIS systems use this common format to 
tra nsfer users between schools. 
 
The MIS requirements of a Secondary school are significantly different to a 
Prima ry.  A secondary might make a decision based on exams or options 
functionality for example, that are not relevant to primaries.  So what’s 
good for a secondary might not be good for the primary.  Schools should be 
encouraged to make the choice that suits their own requirements, budgets 
a nd time.  There may be a compelling reason to use the same MIS – e.g. 
sharing a bursar between schools, but often there won’t be. 

Can schools buy in to 
other options l ike RM 

Intel l igence later? 

Yes they can.  The current license prices will apply, and will only change on 
a n annual basis by RPI. 
 

 


